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Linen suppliers, with a difference
 | Rising Star: patrick fox & anthony martello

By Matt Chandler
mchandler@bizjournals.com | 716-541-1654

For Patrick Fox and Anthony Martello, the idea of owning their 
own business seemed like nothing more than a dream; the after-
work chatter of two co-workers who would talk over drinks and 
dream of a day when they could say good-bye to their jobs and go 
to work for themselves.

In 2002, determined to turn their dreams into a reality and 
spurred on by impending birth of his first child, Fox began to 
research a new business idea: medical wear that would offer 
patients the dignity and comfort so often lacking in the ever-
exposing paper gowns used by many doctors and medical profes-
sionals. 

“My wife was pregnant and they would put her in those paper 
gowns – they were uncomfortable and they would rip and I 
thought there had to be a better option out there.” 

Though his efforts stopped at the research stage, a few years 
later, Fox heard through his boss about a business called Health 
Wear that provided the exact products he had seen such a need for 
back in 2002. Realizing opportunity was knocking, he jumped at 
the chance to make the leap from employee to business owner. 

“I called Anthony and he loved the idea and the concept and it 
kind of just took off from there.” 

The new partners began their business in 2005 by purchasing 
the licensing rights to the Buffalo, Rochester, Erie, Pa., and Orlando, 
Fla., markets. Three years later, they have built a strong clientele in 
Buffalo as a non-hospital medical linen supply company supply-
ing patient gowns, scrubs, lab coats and all other necessary linens. 
While they note that they do have local competition for their ser-
vices, Martello says they strive to set themselves apart from other 
linen companies. 

“A lot of our competitors service gas stations, oil change stores...

they aren’t focused on one area. We strictly deal with medical facil-
ities so we can offer a better level of service to our customers.”

Fox says that service is the cornerstone of their business and 
though they have grown to employ 10 employees, they remain com-
mitted to deliver personal service to each client. 

“All of our clients strictly deal with Anthony or myself so they are 
dealing with the people who are vested in their success.” 

They say they regularly receive feedback from both clients and 
even patients telling them what a difference their products have 
made in the medical experience. Fox says that is one of the most grat-
ifying parts of what they do and he sees their service as just another 
extension of the medical facilities they serve.

“Many of these new facilities that are being built, they spend 
millions of dollars, they put in flat screen televisions in the waiting 
area, and it is all about making a comfortable experience for their 
patients—this is just another step in creating that positive experi-
ence.” 

Fox and Martello say business is going well and they see a lot 
of future growth potential as they branch out into Rochester and 

beyond. 
“Our bottom line is that we feel we offer a better product, we 

give the best service and we improve the experience for our clients 
patients,” Martello says. 

To learn more, see www.healthwearwny.com
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Anthony Martello, one of the owners of Health Wear of Western New 
York, delivers a supply of patient gowns to Nartarsha Renaud, a lab as-
sociate with Main Urology Associates PC in Cheektowaga.
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